Case Studies 

Midea Group solved the collaborative communication problems of all staff through RTP.
CATEGORY: 

Consumer Appliances and Air Conditioning systems manufacturer.
REVIEWER: 

BACKGROUND: 

Established in 1968, Midea Group is a leading consumer appliances and air conditioning systems manufacturer, with operations around the world. Its 40 years of persistent growth has brought its global turnover to $18.7 billion USD in 2013. 
Today, Midea is a leading brand in China and a rising giant around the world. The company continues to globalize its operations with production bases in Vietnam, Belarus, Egypt, Brazil, Argentina, and India, to be followed by additional plants in some other countries. Consequently, Midea has over 126,000 employees in China and throughout the world.
PLATFORMS: 

VMware Virtual Infrastructure, Linux RHEL6.0
PROBLEM SOLVED: 

Midea Group needed to achieve the real-time communication between staff, timely and accurately send all types of enterprise application message to employees. Before this project they used public SNS tools such as WeChat, QQ, and WhatsApp and so on. But that is not controllable and manageable, and there are serious security problems. 
RTP provide the real-time communication and message sending function with strong security. It can be installed on customer’s own server and integrate with all types of enterprise application system. Everything is controllable and manageable.
SELECTION CRITERIA: 

· Support enterprises mobile Internet;

· Perfect IM functions;
· Strict message integrity and no lose messages;
· Good security and stability;
· Support more than 100000 online users;
· Support enterprise user center (Oracle LDAP, More than 5000 departments);
· Support internal and external network interconnection;
· Integration of enterprise application systems;

PRODUCT FUNCTIONALITY: 

RTP is a platform of instant messaging and message oriented middleware. It performs enterprise real-time collaborate and Instant communication system with public SNS. RTP provides SDK interface to the external system integration and custom development. RTP client supports windows PC, Android and iOS clients.
STRENGTHS:

· Reduced solution development time 

· Shortened overall project schedule 

· Excellent technical support services
· Perfect IM functions, Group chat , File Transfer, Image & Voice message, Desktop share

· XMPP compliance
· Support connecting SIP service as standard SIP client
· Cluster architecture supports large amount users online.
VENDOR SUPPORT: 

